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CIP APPENDIX | Outreach 

The following information illustrates outreach methodologies 

utilized throughout the CIP process as well as results of the same.  

Documents included are the Zion City and Glen Oaks Outreach 

Strategy, the Zion City and Glen Oaks Stakeholder Interview 

Summary, the Zion City and Glen Oaks  Visioning Workshop 

Report, and the Zion City and Glen Oaks  Alternatives and 

Implementation Workshop Report.  These documents were 

completed in the first quarter of 2010.
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Inter-Community Promotion   

Community Improvement Plan Introduction 

A Community Improvement Plan (CIP) is a tool that will be used by the East Baton Rouge 
Redevelopment Authority (RDA), in coordination with elected officials and community partners, to 
guide redevelopment and neighborhood improvements within a defined area. This plan will be 
created by overlaying the community’s vision with professional expertise to develop strategies that 
will address the priorities of the targeted area.  

The objective of the Community Improvement Plan program is to provide economically distressed 
communities with a regulatory framework that will guide redevelopment efforts in a manner that 
addresses each community’s needs, while protecting its vision and character. 

CIPs seek to create or re-establish sustainable, mixed-use, mixed income communities and enhance 
the quality of life for all residents. The CIP will maintain and enhance the positive attributes in the 
neighborhoods and build on those strengths while aggressively addressing the challenges of the 
neighborhood. This will be based on balancing the importance of long term vision with the necessity 
of identifying short term realistic goals.  

Stakeholder Interviews 

Community stakeholders are critical in building confidence and trust in any community project, while 
also serving as great sources of historical and working knowledge of the communities in which they 
live and serve.    Continual communication with these stakeholders, via e-blasts and the provision of 
promotional materials for distribution in the communities, will play a key role in the success of the 
community workshops. 

Stakeholder interviews in the second Community Improvement Area, Zion City, will be held 4 weeks 
before community workshops begin in order to collect necessary human data on the project, and 
subsequently allow word of mouth communication within the respective communities to build 
awareness and anticipation. 

Stakeholders will be asked to encourage their friends and colleagues to participate in the upcoming 
workshops.  The date and location for the Zion City stakeholder interviews are: 
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Zion City 
February 11, 2010 
8:00 am – 6:00 pm 

The Mackey Center 
6534 Ford Street 
Baton Rouge, LA 70811 

*NOTE: Due to prohibitive pricing at the Mackey Center, Zion City & Glen Oaks Stakeholder 
Interviews were conducted at the Delmont Service Center at 3535 Riley Street, Baton Rouge, LA 
70805. 
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Media Promotion and Relations 

Earned Media 

Press Releases and Public Service Announcements (PSAs) 

Press releases and Public Service Announcements (PSAs) will be released to News, TV, and 
Radio before and leading up to CIP 1 & 2 Visioning and Alternatives and Implementation 
Workshops.  Press releases and PSAs will initially be released upon confirmation of workshop 
venues and 1-2 days preceding each workshop, with approval by RDA staff before 
submission.  Recommendations for earned media include WAFB TV, WBRZ TV, Fox 44, WVLA 
TV, The Advocate, The Weekly Press, and all local radio stations, including those broadcast by 
Citadel, Guarantee, and Clear Channel Communications, with an emphasis on stations with 
strong listenership in the urban communities. 

Live Radio Interviews 
 
Live radio interviews will be sought for stations with key inner-city programs during the 
promotional period.  The President of the RDA, Walter Monsour, will conduct these 
interviews. 
 
Morning Show Guest Appearance 

A representative of the RDA will make a one-time appearance on a local television morning 
show to introduce the RDA and announce the five Community Improvement Plans that are 
underway.  Stations to be targeted for this effort are WAFB and WBRZ. 

Media Contact for CIP Project 

The consultant team will develop press releases and PSAs.  The issuance of these releases 
can be executed through the consultant or the RDA, dependent on the client’s preference.  
Regardless, all media inquiries will be directed to Walter Monsour, President of the RDA. 
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Paid Media 

Newsprint Advertisements 

While the majority of media promotion will be through earned media, the local paper, The 
Weekly Press is widely read throughout the Zion City area.  Paid advertisements in this 
publication 1-week prior to community workshops could greatly increase workshop 
attendance. 

Media Promotion Schedule & Costs 

Press Releases and 
PSAs 

 PR/PSA I - 7 days prior 
 PR/PSA II - 1-2 days prior 

No cost 

Morning Show 
Appearance 

 1 week prior No cost 

Newsprint 
Advertisements  1 week prior 

$164.16 – 1,313.25 
1-week advertisement 
(depending on size of ad) 

 

E-Promotion 

Website 

Design of a website for Zion City has begun and research regarding setup is being completed. 

E-blast Announcements 

E-blasts are an effective way of reaching individuals directly and instantaneously.   An initial Save the 
Date/Spread the Word e-blast will be sent 3-4 weeks prior to the workshops, and a reminder e-blast 
will be sent 3-4 days prior to the workshops.  E-blasts will be drafted by the project team, but will be 
sent via the RDA’s email with the RDA logo attached.   

E-blasts also serve as an effective viral means of communication, as we request recipients to share 
the information with their respective distribution lists.  



 

 

 

 

6 

 

E-Promotion Schedule & Costs 

Website  Launched 3-4 weeks prior 
 

No cost 

E-blasts  E-blast I “Save the Date/Spread the Word” – 4 weeks prior 
 E-blast II “Reminder” – 2-3 days prior to each workshop 

No cost 

 

Direct Canvassing 

Yard Signs 

Yard signs are an effective way to create buzz within an area over an upcoming event or project.  
Yard signs will be placed within the Zion City Improvement Plan boundaries to generate interest and 
let the viewers know how they can learn more details. 

A general yard sign bearing the RDA logo and reading: ““Learn about your Community’s Improvement 
Plan,” followed by the website and a toll-free number, will be used for all CIP areas and will stay in 
place for the length of the project.  Yard signs will be placed with permission, with the help of 
community stakeholders. 

It is recommended to order 60 yard signs to be distributed throughout all CIP areas 4-5 weeks before 
visioning workshops begin.  The quantity of distribution in each CIP will be determined by population 
density and opportunities for high visibility.  Since the signs will be designed to apply to all CIPs, it is 
more cost-effective to print them all at the same time.   

Toll-Free Number 

Not all residents have access to the internet.  A toll-free number will be set up specifically for this 
project, offering details on upcoming workshops through a pre-recorded message.  This message will 
be changed and updated as the project progresses.  The toll-free number will not have a voice 
messaging system; therefore callers will not be able to leave a message.  This number will be 
displayed on project yard signs and in other promotional materials.  

Roadside Banners 

While yard signs build an awareness of the project, larger roadside banners will be erected at high 
traffic intersections 2 weeks prior to CIP workshops, displaying specific workshop dates.  These 
banners will not remain erect throughout the duration of the project, but will only be displayed before 
each workshop to draw particular attention to the workshop dates.   

It is recommended that 6-8 banners be made, with the ability to change workshop dates and details 
for each workshop.  The same 6-8 banners will be used and reused for all CIP areas.  Banners will be 
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printed with a permanent logo and catch-phrase, with interchangeable workshop titles, locations, 
and dates. Therefore, there will be a one-time cost to create the banners, and a lower follow-up cost 
to update the information for each workshop. 

Fliers & Doorhangers 

Fliers and doorhangers will be utilized in the Zion City area for canvassing businesses and homes.  
While doorhangers will be placed on residences, fliers will be posted in high-traffic areas such as the 
post office, gas stations, banks, grocery stores, community centers, and other businesses, with 
permission granted. 

Direct Canvassing Schedule & Costs 

Yard signs 
 4-5 weeks prior to initial 

workshops, and for length 
of project 

$470.00 - $634.00, for 60 double-
sided, 1-color or 2-color chloroplast 
yard signs (18”x 24”) 

Toll Free Number  For use on yard signs and 
press releases/PSAs $3.00 to purchase toll-free number 

Roadside 
Banners 

 Erect 2 weeks prior to 
workshops 

$84.00 per banner, $30-$35 to 
update information on each banner 

Fliers & 
Doorhangers 

 Canvass 1-2 weeks prior to 
workshops 

Fliers $225-$450 per CIP  
(500 – 1,000 quantity) 
Doorhangers $127-$211 per CIP 
(500 – 1,000 quantity) 
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Indirect Canvassing 

School Backpacks:  Through coordination with the school board, fliers promoting the community 
workshops can be placed in student backpacks of all the schools within the Zion City project area, 
including: 

The Center,Inc. 2271 E Mason Avenue 
Jami's Enterprise, Inc. (Adult Day Care) 2287Mason Avenue 
Monte Sano Head Start 3002 East Mason Street 
First Christian School (B) 1729 Monte Sano Street 
Community Christian Academy 1729 Monte Sano 
Banks Elementary School 2401 72nd Avenue 
Banks Head Start Center 2305 72nd Avenue 
Chambers and Valentine Day Care Inc. 2157 73rd Avenue 
St. Michael's Episcopal Day School 1666 77th Avenue 
Southern University Laboratory School 129 Swan Street 
Southern University and A & M College G. Leon Netterville Dr. 
Children's World Development & Learning Center 1384 Swan Street 
EBRP Juvenile Services Detention 8333 Veterans Memorial Blvd. 
Harding Elementary School 8600 Elm Grove 
Southern University Head Start Southern University Building 131 
C. N. Burrell Sr. Christian Academy 9185 Wilbur Street 
Kelly Terrace Head Start 999 Rosenwald Road 
Pat's Day Care, Inc #3 999 Rosenwald Road 
Gordon's Day Care Center, Inc. 9537 Southern Avenue 
Compassionate Daycare and Learning Center 9713 Avenue C 
Scenic Alternative High School (JRDC) 15200 Scenic Highway 
Discovery Head Start 9700 Scenic Highway 
Progress Elementary School 855 Progress Road 
Progress Head Start Center 1881 Progress Road 
Ryan Elementary School 10337 Elm Grove 
Crestworth Middle School 10650 Avenue F 
Crestworth Elementary School 11200 Avenue F 
Ryan Elementary School 10337 Elm Grove 
Crestworth Middle School 10650 Avenue F 
Crestworth Elementary School 11200 Avenue F 
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Church Bulletins and Announcements 

Churches also serve as an excellent way of communicating a message to a large, local population.  
Write-ups in the church bulletin, announcements at the pulpit, or pushcards made available at the 
back of the church are all methods that will be requested of the churches in the Zion City CIP project 
area.  Those churches include, but are not limited to: 

Camphor Memorial United Methodist Church 8600 Scenic Highway 
Church Of The Faith 8607 Scenic Highway 
Special Deliverance Temple 8607 Scenic Highway 
Jordan United Methodist Church 4619 Packard Street 
The Greater Beach Grove Baptist Church 5352 Ford Street 
Truevine Baptist Church 905 Grebe Street 
New Beachgrove Baptist Church 4420 Crown Avenue 
The Greater Central Baptist Church 9012 Scenic Highway 
Zion City Baptist Church 7815 White Street 
Little Zion Baptist Church 5705 Stearns Street 
Faith Bible Church 1292 Cardinal Street 
Jordan United Methodist Church 4619 Stearns Street 
Promised Land Baptist Church 7234 Plank Road 
Mt. Pilgrim Baptist Church 9700 Scenic Highway 
Bible Believers Church 9130 Scenic Highway 
Antioch Full Gospel Baptist Church 5247 Ford Street 
The Greater St. Michaels Spiritual Church 5355 Monarch Ave 
The House Of Prayer Ministries 5211 Ford Street 
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Other indirect canvassing 

Project pushcards and fliers will be made available to any community organization willing to 
distribute them to their members. 

Indirect Canvassing Schedule & Costs 

School Backpacks   1 week prior to workshops 
 

$225 - $700 per CIP, 
dependent on school 
population 
(500 – 5,000 quantity) 

Church 
Bulletins/Announcements 

 To be announced/published 
1 and 2 weeks prior to 
workshops 

No cost 

Pushcards  Available for churches and 
community organizations 

$59 – $175 per CIP 
(500 – 5,000 quantity) 

 

Outreach Strategy Compiled Costs 

 
Minimum 
Cost per CIP 

Maximum 
Cost per CIP 

Minimum Cost 
Total Project 

Maximum Cost 
Total Project 

Newspaper Ads * $ 165.00 $ 1,314.00 $ 990.00 $ 7,884.00 
Yard Signs -- -- $ 470.00 $ 634.00 
Toll Free Phone Number $ 3.00 $ 3.00 $ 3.00 $ 3.00 
Roadside Banners ** -- -- $ 784.00 $ 952.00 
Fliers $ 225.00 $ 450.00 $ 1,125.00 $ 2,250.00 
Doorhangers $ 127.00 $ 211.00 $ 635.00 $ 1,055.00 
Push Cards $ 59.00 $ 175.00 $ 295.00 $ 875.00 
Backpacks $ 225.00 $ 700.00 $ 1,125.00 $ 3,500.00 
TOTAL COSTS   $ 5,427.00 $ 17,153.00 

TOTAL PRINT BUDGET    $ 10,000.00 

 

* Note that Newspaper Ads will be purchased 6 times, once before each set of meetings (6 sets). 
* *Note that 6 banners (min) to 8 banners (max) per CIP, each updated once. 
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Outreach Schedule – Visioning Workshops 

Zion City Workshop – March 18, 2010 
Week of February 8  Conduct Stakeholder Interviews 

Week of February 15 
 Send out E-blast 1 
 Outreach to community organizations for indirect canvassing 

opportunities 

Week of February 22  Erect yard signs with 1-800 number 
 Contact churches for inclusion in bulletins for next 2 weeks 

Week of March 1 

 Erect Road-side Banners in CIP areas 
 Conduct Direct Canvassing 
 Morning Show interview with RDA spokesperson 
 Press release to weekly papers 
 Contact churches for inclusion in announcements 

Week of March 8 

 Provide fliers to schools for distribution in backpacks 
 Press release / PSA 1– pitch stories as needed 
 Send out E-blast 2 (reminder e-blast) 
 Fliers in school backpacks 
 Contact churches for inclusion in announcements/need for pushcards 
 Paid media in The Weekly Press 

Week of March 15  
(Workshops Week) 

 Send Press Release / PSA 2 (reminder) 
 Conduct workshops 
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Outreach Schedule – Alternatives and Implementation Workshops 

Zion City Workshop – May 22, 2010 

Week of April 19 
 Send out E-blast 1 
 Outreach to community organizations for indirect canvassing 

opportunities 

Week of April 26 

 Erect Road-side Banners in CIP area 
 Press release to weekly papers 
 Contact churches for inclusion in announcements/bulletins for next 2 

weeks 

Week of May 3  Press release/PSA 1 – pitch stories as needed 
 Contact churches for inclusion in announcements/need for pushcards 

Week of May 10 

 Fliers in school backpacks (Zion City) 
 Send out E-blast 2a (Zion City reminder) 
 Paid media in The Weekly Press 
 Conduct Direct Canvassing (Zion City) 

Week of May 17 
(Zion City 
Workshop) 

 Send Press Release/ PSA 2b (Zion City reminder) 
 Send out E-blast 2 (Zion City reminder) 
 Paid media in The Weekly Press 
 Conduct Zion City workshop 
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“Nobody cares about the changes to Ford Street anymore . . . the 
community spirit is almost gone.  People are resentful because of 

broken promises and nothing ever happening.” 
-Excerpt from Zion City stakeholder interview
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Overview 
As part of the Zion City Community Improvement Plan underway by the East Baton Rouge 
Redevelopment Authority and its consultant team, Franklin Industries (Franklin), as sub-consultant to 
Phillips-Davis Legacy & Brown Danos, conducted 12 stakeholder interviews on February 11, 19, and 
22, 2010. 

Franklin interviewed individuals and representatives from both public and private entities, including, 
City-Parish government, business, faith-based organizations, community organizations and local 
residents of the Zion City community.  Stakeholder interviews were conducted as open-end 
discussions allowing the stakeholder to speak freely about the project and the positive or negative 
implications it may have on themselves or their organization; however, a uniform briefing and list of 
questions were followed to ensure needed information was captured (see Appendix B).  Each 
interview lasted approximately 45 minutes, with some running longer and others shorter. 

Each stakeholder was briefed on the status on the Redevelopment Authority, its mission and current 
endeavor to develop improvement plans for 5 underserved areas in north Baton Rouge.  Each 
stakeholder was also presented a map of the project area and a project schedule (see Appendix C). 

All stakeholder interviews were conducted by Perry Franklin, Risa Mueller, Rachel LeCompte or Kyla 
Hall of Franklin Industries with representatives from the RDA present as observers.  This report 
summarizes the results of the 12 Zion City stakeholder interviews.  The participants chosen in the 
stakeholder interview process was a joint effort of the Redevelopment Authority and Franklin. 
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1. Community Values 
Stakeholders were asked what they most value in the Zion City community.  Below is a summary of 
their responses: 

 The People.  At least five stakeholders commented on the strong sense of community and how 
many residents will not leave the Zion City area.  Residents have pride in their community and 
what it used to be with many who desire to see that pride and fervor renewed. Several members 
commented on the area being family-orientated and close-knit.  There is a strong sense of 
community in the area in that earned trust from one member of the community will earn a 
person’s trust with the entire community.  There was mention of the younger generations and 
some of the aging population moving out of the community. 

 The Ford Street Area.  The Ford Street area is viewed as “Zion City” and respected for its 
historical presence and value.  According to stakeholders, the homes on Ford Street were the 
first black-owned homes in Baton Rouge.  The location and its residents are considered assets; 
however, there are few families still residing in the area. 

 Community Centers.  The Mackey Center and The Dream Center have both made a positive 
impact on the community, offering safe and constructive places for youth to partake in 
extracurricular activities and participate in programs. 

 Local Churches.  Many of the community churches have instituted youth programs and offer 
mentoring opportunities to help redirect youth to a more positive direction.  Faith-based 
organizations have initiated major efforts to improve the community’s trash and littering 
problem, help the youth, and decrease crime. 

 Zion City and its History.  The Zion City area is considered the oldest, most historic 
neighborhood in East Baton Rouge parish.  It preserves both culture and history through the 
elderly residents and historic housing.  Zion City is actually comprised of a number of smaller 
neighborhoods with Ford Street being the major connector of those areas. 
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2. Landmarks 
The following places were mentioned as having value, or landmarks, to the Zion City community. 

 Ford Street 
 Local schools 
 The Mackey Center 

3. Areas of Concern  
Stakeholders were asked what most troubled them about Zion City.  Below is a summary of their 
responses. 

 Activites for the Youth.  Almost every stakeholder mentioned the increasing number of male 
youth that loiter and roam the streets night and day. One member quoted a 50% high school 
drop-out rate* and others indicated that these youth usually sell drugs. Another stakeholder 
talked about the lack of father figures in the community and how the role of “drug dealer” is 
becoming the “father figure” image for children. Eight stakeholders referenced young males 
needing job training, education programs, and effective mentoring/coaching programs to change 
behavior and decrease the drug and crime problems in the area.  *percentage not verified 

 Services for the Elderly.  Five of the stakeholders discussed how the community is not “elderly” 
friendly anymore.  No longer are there easily accessible local services and businesses within 
walking distance.  Several mentioned the lack of health and social services for senior citizens 
and how they are in great need of assistance with basic things like home upkeep.  At least three 
stakeholders mentioned how some past developments that were intended to serve the elderly 
have become drug-infested sites with prostitution, are not maintained, or no longer affordable by 
the elderly population.  Safety was also of great concern for this population.  

 Transportation. The lack of transportation and limited routes for patrons was communicated by 
at least seven stakeholders.  One referenced how the CATS bus system has already been 
contacted about making a loop into the terminal so that commuting employees who live near 
Zion City do not have to get off the bus and walk.  The lack of access to shopping and medical 
services due to the poor transportation system was repeated by at least three stakeholders.   

 Blight and Trash.  At least nine stakeholders referenced the blight, empty lots, abandoned 
buildings, and trash as the greatest problems that contribute to the negative perception of Zion 
City.  Churches continue to organize trash clean-up efforts that seem endless and almost 
useless. One representative believes the trash comes from outside the community and not those 
who live within Zion City. There is unanimous agreement that a mass beautification initiative 
needs to happen. It was implied or stated by five of the stakeholders that the diminishing sense 
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of community pride, undesirable activities, and lack of education contributes to the lack of 
neighborhood cleanliness and property maintenance and upkeep.  There is a feeling that the 
community is slowly dissipating.  

 Crime.  The issue of crime was equally mentioned and believed to be directly correlated to the 
increasing number of male youth on the street.  People mentioned an increase in criminal activity 
such as drugs, violence and assaults, robbery, and burglary.  General public safety is also of 
great concern, especially for the elderly and children who travel to school in the early morning 
hours.  Stakeholders suggested utilizing a holistic approach to address crime that will require 
many partners and alliances. 

 External Perception of Zion City.  Some stakeholders are troubled by the perceptions of their 
community to the rest of East Baton Rouge parish and patrons of the airport.  Non-resident 
perception when traveling to and from the airport was a continuous theme.  They feel the area 
being underdeveloped, trash infested, lacking property upkeep, and filled with empty lots and 
buildings sends a very negative message to those passing through Zion City. 

 Other concerns.  Other concerns mentioned by stakeholders include: 

o Increasing number of dilapidated housing and overgrown lots 
o Lack of revitalized and restored  housing (rental or homeowner) 
o Lack of constructive and education programs for the youth 
o Lack of quality education 
o Lack of skilled workforce 
o Lack of appreciation, value of education, and willingness to stay in the community 

from the youth   
o The sewer system 
o Open and uncovered ditches 
o Lack of sidewalks and safe crossways 
o Speeding along Sharon Hills Boulevard and Cedar Glen Drive 
o Noise from the airport 
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4. Planning Considerations 
Stakeholders were asked what planners should take into account when discussing improvements to 
Zion City.  Below is a summary of their responses. 

 Employ Holistic Approach.  Stakeholders believe that all area issues should be considered, not 
just housing restoration and aesthetics when making community improvements.  Planners need 
to regard other issues such as the high school drop out rate, increased drug-selling and drug 
addiction, crime and safety, lack of workforce and unskilled workforce, lack of businesses, and 
lack of programs for the youth.  The best and most effective plan will include resolutions to social 
issues as well as the housing problem. 

 Complementary Improvement Plans.  There is a desire to see partnership with other 
neighboring regions that are concurrently developing and/or implementing improvement efforts 
so that efforts are complementary.  Collaboration among all organizations, including funders, 
parish representatives, non-profits agencies, educational institutions, faith-based groups, and 
community members and leaders is needed to develop the most effective improvement plan that 
will breed long-term transformation, as opposed to quick-fix “band-aid” resolutions. 

 Housing Revitalization/Development.  Restore and develop homes for purchase, rental 
properties or apartment complexes. Multi–housing developments are seen as detrimental to the 
area. People want to see an economically diverse area that includes both middle-income families 
and low-income families as homeowners.  

 Listen to the community.  Stakeholders want planners to gather input from the community, 
partner with homeowners, and discuss issues such as housing, streets, sewer system and 
infrastructure.  

 Public transportation.  Improved public transit services need to be developed and implemented. 

 Make Zion City beautiful.  People want the area to be seen as attractive and well-kept to help 
draw more homeowners and business owners.  

 General Development Ideas 

o Supermarket (alternative to Piggly Wiggly) 
o Businesses and stores 
o Mall-type development 
o Community center 
o More schools 
o Wal-Mart 
o Developments that include mentoring, sports, or cultural events to help build pride 
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o Coffee shop 
o Sit-down restaurants 
o Social services that are walking distance 

 Specific Development Ideas 

o Post “no littering” signs 
o Tear down the Cadillac Street apartments and make them garden homes so people 

can invest in buying homes. 

5. Long-term Vision 
Stakeholders were asked what they would like to see when they think about the long-term future to 
Zion City.  Below is a summary of their responses. 

 Preservation of History and Restoration of Community Pride.  All participants would like to see 
the restoration of a thriving community that values local history and has pride in their 
community.  A renewal of the close-knit community that retrains its youth, protects its elderly, 
and helps one another.   

 Greater Development Around the Airport.  Several of the participants would like to see the 
regions around the airport, specifically Hooper Road, Plank Road, and Harding Avenue, become 
more developed, simulating other cities. It is believed that having more businesses, shops, and 
better-kept residences will not only create a positive impression of the area, but will also 
contribute to restoring community pride and attitude of the residents. 

 General Aesthetics.  Most stakeholders want Zion City to be seen as a beautiful, clean, historical 
place with landscaped areas, attractive housing, side-walks, covered sewage systems, covered 
bus stops, and historical markers. 

 Motivational Youth Programs.  Have a community that offers non-traditional educational 
opportunities, job training, life-skill training, and programs for youth.  

 Better Public Transit System.  There is a great need for an enhanced public transit services.  
Improving the public transit system will provide transportation means for more commuters into 
Zion City and for students who work outside of Zion City, as well as improve residents’quality of 
life. 

 Sustainable Businesses.  Having sustainable businesses that the community can support 
through patronage and employment. 
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6. Economic Development: Challenges and Aspirations 
Stakeholders were asked the challenges to economic development they see and experience in Zion 
City, as well as their aspirations for economic development.  Below is a summary of their responses. 
6.1. Challenges 
 Residential Flight from the Community.  Many second-generation people have moved out of the 

Zion City area looking for better opportunities.  The elderly are leaving because of safety issues 
and unaffordable housing.  

 Safety and Crime.  A hindrance to attracting both new residents and business is the unsafe 
perception of the area.  

 Attracting New Residents to the Community.  Attractive and affordable housing is needed to 
attract the working class.  

 Lack of Funding.  Limited funding has contributed to the area’s decline.  Specifically, grants and 
funding helped make the Zion City CDC efforts successful in past.  

 Fear.  Some investors are afraid to come to this area because of crime and lack of a consumer 
base. 

6.2. Aspirations 
 Rezoning.  Have the area rezoned to allow for new businesses.  

 Provide Social Services and Businesses.  People would like to do their shopping and take care 
of social service needs within the area. 

 Young-worker Program.  Setup a provision of labor laws within the area that will allow youth to 
begin working at age thirteen. 

7. Safety Concerns 
Stakeholders were asked what the top two safety concerns they have for the Zion City area.  The two 
major themes heard were ccrime and vviolence.  Other concerns were the lack of positive activities for 
the youth, lack of sidewalks and uncovered ditches. 
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8. Hopes for Zion City & Glen Oaks CIP 
Stakeholders were asked what their hopes and concerns for the Community Improvement Plan for 
Zion City were.  Below are some remarks noted from the interviews. 

 That the CIP is realistic, and that it really happens.  There is already resentment within the 
community for past standstill initiatives.  People want to see a well-planned project with real 
actions and deliverables that will benefit the area and really make improvements.  

 A refreshing and revitalized area that is clean and promotes a safe image, has a modern look, 
has new businesses and social services, provides needed youth programs, is well-lit with 
sidewalks, and emanates pride and a sense of community. 

 



 

Zion City & Glen Oaks  Stakeholder Interview Summary  - Appendix A 

Appendix A:  Stakeholders Interviewed 
 Regina Barrow, Louisiana Senator District 29   Public Official 

 Ronnie Edwards, Metropolitan Council District 5   Public Official 

 Betty Claiborne, Resident and Community Activist   Community  

 Dot Thibodeaux, The Grandparents House     Community 

 Linda Drewery, Zion City CDC     Community 

 Harold Scott, Winnfield Funeral Home     Business   

 Anthony Marino, Baton Rouge Metropolitan Airport    Business/Transportation 

 Richard Murray, East Baton Rouge Parish Housing Authority Housing 

 Vereta Lee, School Board Member (District 2)    Education 

 Averil Sanders, Glen Oaks Middle School Principal   Education 

 Reverend Devin O’Neal, The Dream Center    Ministerial 

 Reverend Donald Hunter, New Beginning Baptist Church & Ministerial 

  Zion City Redevelopment 
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Appendix B:  Stakeholder Questions 
Global questions (all interviewees) 

1. Tell us about you or your organization/services/the geographic areas that you serve. 
2. What do you value most about Scotlandville/Zion City? 
3. What are the things that most trouble you about Scotlandville/Zion City? 
4. What do you think should be taken into account by planners when discussing improvements to 

Scotlandville/Zion City? 
5. When you think about the long-term future of Scotlandville/Zion City, what do you most want to see 

happen? 
6. What is your vision for economic development in Scotlandville/Zion City? Do you feel the area has a 

competitive advantage?  
7. What are the challenges to economic development in Scotlandville/Zion City? What kind of actions should 

the public and private sectors take to address these challenges?  
8. What are the top two safety concerns you have for your area? 
9. If you could do three things to improve the economic development/redevelopment climate in Scotlandville 

or Zion City, what would they be?  
10. What is your hope for this Community Improvement Plan effort? – most desired outcome? Biggest 

concern? 
11. Are there any venues that come to your mind that would be accessible, welcoming and/or familiar to the 

community in which to hold the community meetings? 

Organizational questions (Ministerial, Education, Community, Businesses) 

12. What factors about Scotlandville/Zion City make your efforts successful? 
13. What are the primary challenges for your organization? 
14. What are your highest priorities? 
15. What are your aspirations for growth? What tools and resources do you need to be more successful? 

Business questions (Businesses) 

16. What are the challenges you face working in Scotlandville/Zion City? (prompts: raising funds? Attracting 
and retaining quality staff? Competition among entities for scarce resources?, etc) 

17. How do you think your organization contributes to the economic well being of Scotlandville/Zion City? 

Development questions (Businesses, CDCs and some Ministerial) 

18. Tell us about the development process here?  Cost of development? Securing financing (equity and debt)? 
Permitting process and timeframes? 

19. Have you participated in public-private partnerships? To what extent?  If so, have these been beneficial for 
you? If not, are you open to participating in partnerships? 

20. Do you work with local businesses in the community? With the chamber of commerce? Other 
organizations?
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Appendix C:  Map and Chart Exhibits 
 Existing Land Use 
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Zion City Transit Routes 
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The intent of the Visioning Workshop on March 
18, 2010 was to gain public input to develop the 
Vision for the Zion City & Glen Oaks Community 
Improvement Plan.   First, an introduction regarding 
the East Baton Rouge Redevelopment Authority’s 
mission and an outline of the 5 CIPs project was 
given by Mark Goodson and Karen Phillips, followed 
with a brief description of smart growth principles 
and an explanation of the first mapping exercise by 
Dana Brown.  Following the presentation, groups 
discussed assets and challenges within the CIP 
boundaries, and prioritized them to present to 
the room.  A second brief training presentation 
describing catalyst projects was given. Zion 
City & Glen Oaks maps and a series of catalyst 
project program chips were then provided to the 
groups and they were invited to participate in a 
charrette to develop a Visioning Map.  Participants 
worked in seven groups, facilitated by consultant 
team members, to graphically express ideas 
and opportunities for the revitalization of Zion 
City & Glen Oaks.  The Phillips-Davis Legacy, 
BROWN+DANOS team will develop the Zion City & 
Glen Oaks Community Improvement Plan based on 
public charrette input from each group, technical 
analysis, collaboration with the RDA, and the Team’s 
expertise and will bring alternative designs to the 
public in May.
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The purpose of the first mapping exercise was to 
determine what residents view as the assets and 
challenges to improvement of the Zion City & 
Glen Oaks area.  Groups were provided maps of 
the neighborhood and were asked to place blue 
stickers on areas that they viewed as assets and  red 
stickers on things that they felt were a challenge to 
the neighborhood.  Groups were then asked to give 
a description of each and prioritize the identified 
assets and challenges for presentation to the group.  
Facilitators at each table answered questions and 
kept the dialogue moving.  Results of the assets and 
challenges mapping exercise are presented on the 
following pages.
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Following each group’s presentation of its prioritized 
assets and challenges map, a brief presentation 
describing catalyst projects was given by Dana 
Brown.  The tables were provided a new map of 
the Zion City & Glen Oaks CIP and a series of “chips”, 
each depicting a different program or land use that 
could be contained within a catalyst project.  The 
tables were asked to place the chips where they 
would like to see new or revitalized development 
and then give a specific explanation of the intended 
use.  Facilitators encouraged groups to cluster uses 
together in an area in order to create a substantial, 
highly visible improvement and to comply with 
smart growth principles of mixed use and walkability.
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The Visioning workshop generated interaction and 
revealed consensus among community members.  
The seven randomly assigned groups identified 
many of the same assets and challenges.  Although 
various locations were chosen, the themes remained 
the same with nearly every table identifying the 
following priorities:

Assets - 
Churches
Schools & parks
Sense of Community / History

Challenges - 
Vacant properties/dilapidated buildings
Infrastructure
Crime

These challenges should be addressed through the 
catalyst projects while being sure to protect the 
identified assets.  

The catalyst project exercise also revealed the 
community’s similar visions for revitalization.  The 
details of that analysis can be found after the maps 
on the following pages.
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Analysis of stakeholder input at the first meeting 
indicated an overwhelming lack of small businesses 
offering the following: grocery or farmers market, 
dining, elderly care, child care, pharmacy/clinic, and 
community center.  Many of the residents identified 
the large undeveloped property west of Plank 
Road between Ford and Cadillac Street as an ideal 
location for commercial development.  Analysis of 
the stakeholder’s survey also indicated a need for 
commercial and healthcare specifically on the corner 
of Simplex Street and Ford Street.  The property on 
the southeast side of this intersection is adjudicated 
and available for development.  Additional locations 
identified during the survey include a library/
community center located at the intersection of Ford 
Street and Kissel Street, potentially on the southeast 
corner where a large adjudicated lot exists; and a 
police sub-station on the southeast corner of Cadillac 
Street and Paige Street.  More general trends indicate 
a desire for new businesses to be focused on Plank 
Road or Ford Street, while housing redevelopment 
and day care facilities be focused along Cadillac 
Street.
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The intent of the Alternatives & Implementation 
Workshop on May 22, 2010 was to gain public 
input on the catalyst area concepts developed by 
the Phillips-Davis Legacy - BROWN+DANOS Team.  
Concepts were based on market assessments 
and information received from the community at 
the Visioning Workshop on March 18 2010.  First, 
an introduction regarding the East Baton Rouge 
Redevelopment Authority’s mission and an outline 
of the 5 CIPs project was given by Mark Goodson.  
Karen Phillips followed with a brief description of 
the process completed up to this point.  Following 
the introductory presentations, Dana Brown 
revealed the concept plans created for the two 
identified target areas within Zion City & Glen Oaks.  
Attendees were given digital voting devices and 
were asked to vote on the concepts as a whole as 
well as individual components within each.   Their 
votes were immediately displayed on the screen, 
which provided input to the team for “on-the-fly” 
revisions to the preferred concept.  After voting was 
completed, respondents took a brief break to visit 
participants of the Resource Fair while the consultant 
team made adjustments to the concepts.  Finally, 
attendees reconvened at the tables and were shown 
an overall vision for the area, and the preferred 
concepts illustrating their input were revealed.   The 
Phillips-Davis Legacy - BROWN+DANOS Team will 
continue to develop the Zion City & Glen Oaks 
Community Improvement Plan based on input 
received at both the Visioning and Alternatives & 
Implementation Workshops, technical analysis, 
collaboration with the RDA, and the Team’s expertise.
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Analysis of input received by area residents at the 
Zion City & Glen Oaks Visioning Workshop identified 
two target areas for future catalyst development.  
The first area, Plank Road from Hooper Road to 
around Cadillac Street, illustrated resident desires 
focusing primarily on commercial development.  
The second area, Simplex Street, showed residents 
requesting additional housing and some commercial 
as well as community services and gardens.  Market 
assessment of the area was conducted to determine 
what types of development could be supported.  
Conceptual designs were developed based on 
both the market assessment and the input from 
community residents.  Two concepts for each of the 
two target areas were created for presentation to the 
public.
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In each of the four concepts that were presented to 
attendees of the workshop, basic development types 
were defined.  These included those developments 
predetermined in the Louisiana Land Use Toolkit 
to be appropriate for urban areas including: Single 
Family, Townhouses, Apartments, Commercial, and 
Mixed Use.  The development types were color 
coded on the concepts and two printed copies of 
the adjacent “Concept Development Types” flyer was 
placed at each table.  
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Question:  Within concept A, which of the following 
elements do you like the most? (choose 2, in order of 
preference)
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Question:  A small commercial building is shown 
at this location on Ford Street.     Do you prefer... 
(Choose 1)
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Question:  This concept shows a large commercial 
building off of Plank Road.  Do you prefer... (Choose 
1)
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Question:  Within concept B, which of the following 
elements do you like the most? (choose 2, in order of 
preference)
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Question:  This concept shows a large group of 
commercial buildings along Plank Road.  Do you 
prefer... (Choose 1)
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Question:  In this concept, a large commercial anchor 
is shown.  Do you prefer... (Choose 1)
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Question:  Within both concept A and B, new single 
family homes are shown.  Do you prefer...

9+/������#�/�

�

�$-}

4����X����+#����/
�����*��3��/��@�/��+3!

4��*��/����/
���+X��+#���/��/�����+3�!

`-}



�.���@��/���/��������0+����/��



:+��0/
���)������*����/����/������4.���.��/�/+���+�*��+�

$f:+��0/
���)������*�

���+������/�������

Question:  Within Concept B, which do you like the 
most?  (Choose 2, in order of preference)
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Question:  This concept shows a day care facility 
across Simplex from a Community Resource Center.  
Do you prefer... (Choose 1)
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Question:  Within Concept B, which do you like the 
most?  (Choose 2, in order of preference)
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Question:  This concept shows a day care across 
Cadillac Street from the proposed Community 
Resource Center.  Do you prefer... (Choose 1)
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A break was provided for attendees to visit the 
Resource Fair.  Following the break,  a concept 
for making connections within the community 
was presented.  It featured crosswalks, street 
beautification, pedestrian enhancement 
opportunities, connections to nearby parks, and new 
street extensions.  Attendees were asked a series of 
questions regarding the elements.
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Question:  Do you think the crosswalks would be 
helpful to increase the safety of the area?

Question:  Do you like the idea of community 
inspired crosswalks as illustrated on the opposite 
screen?
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Attendees were then shown a map illustrating 
Regional Connection Opportunities.

Question:  Would you walk or bike along a greenway 
connecting area parks that have bike trails?
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As workshop attendees answered questions 
regarding elements of each concept, designers 
worked to adjust the concepts to fit their responses.  
While residents took advantage of the resource 
fair, the adjustments were completed.  Following 
the presentation of community and regional scale 
connection opportunities, the preferred concepts 
were revealed.
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The preferred designs for both the Plank Road Area 
and Simplex Street Area will continue to be refined 
by the Philips-Davis Legacy - BROWN + DANOS Team. 
The final conceptual designs will be based off of the 
information received from both the Visioning and 
Alternatives & Implementation Workshops as well as 
market assessments, technical analysis, input from 
the RDA, and the Team’s expertise.   Additionally, the 
team will make recommendations for code or policy 
changes and new funding strategies that may be 
necessary to provide for the success of the Zion City 
& Glen Oaks Community Improvement Plan.  
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CIP APPENDIX | Development Analysis 

The following information illustrates analysis completed regarding 

the development opportunities within the CIP area.  Documents 

included are the Zion City and Glen Oaks Adaptive Reuse 

and Architectural Analysis Report, Zion City and Glen Oaks 

Market Overview, and the Zion City and Glen Oaks Pro-forma 

Spreadsheets.  These documents were completed in the summer 

and fall of 2010.
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In order to make appropriate recommendations for the 
future physical change and growth of Zion City & Glen 
Oaks, Trahan Architects conducted and prepared the Zion 
City & Glen Oaks Architectural Survey and Adaptive Reuse 
Analysis.  The review began with a windshield survey 
conducted in March 2010 in order to examine the existing 
general conditions of the area.  Once a catalyst area was 
determined via input from the community and analysis 
by the Team, a more thorough review was conducted in 
July 2010 observing each building individually, noting 
its physical condition as well as its existing use.  Finally, 
analysis of this information was completed which lead to 
recommendations for the area as a whole as well as for 
each building within the catalyst area.
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CIP APPENDIX | Inventory Data 

The following information illustrates data collected in order to 

inform decisions and recommendations within the CIP area.  

Documents included are a series of GIS maps, existing street and 

drainage conditions and types, and CATS ridership information.  

This information was gathered throughout the CIP planning 

process.
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STREET # LANES SURFACE COMPOSITION SIDEWALKS YES/NO TYPE DRAINAGE
1 FORET 2 ASPHALT NO PARTIAL DITCHES NORTH & SOUTH
2 VELIE 2 ASPHALT NO DITCH - WEST SIDE
3 KISSELL 2 ASPHALT NO NONE
4 STUTZ 2 ASPHALT NO DITCH - EAST & WEST
5 SIMPLEX 2 ASPHALT NO DITCH - EAST & WEST
6 PACKARD 2 ASPHALT NO DITCH - NORTH & SOUTH
7 APPERSON 2 ASPHALT NO DITCH - EAST & WEST
8 WHITE 2 ASPHALT YES DITCH - EAST & WEST
9 MITCHELL #1

10 DODGE 
11 CHALMERS
12 HUDSON
13 STEARNES 2 ASPHALT NO DITCHES - NORTH & SOUTH
14 MOON 2 ASPHALT NO DITCHES - EAST & WEST
15 CADILLAC 2 CONCRETE YES, BOTH SIDES PARTIAL STORM DRAINS
16 PAIGE 2 ASPHALT NO DITCHES - NORTH & SOUTH
17 MITCHELL #2 2 ASPHALT NO DITCHES - EAST & WEST
18 PEERLESS 2 ASPHALT NO DITCHES - NORTH & SOUTH
19 MONARCH 2 ASPHALT YES, BOTH SIDES  DITCHES - NORTH & SOUTH
20 PALACE DRIVE 2 ASPHALT YES, BOTH SIDES DITCHES - EAST & WEST
21 PRINCESS 2 ASPHALT YES, BOTH SIDES DITCHES - NORTH & SOUTH
22 CROWNE #1 2 ASPHALT YES, BOTH SIDES DITCHES - NORTH & SOUTH
23 JEWELL DRIVE 2 ASPHALT YES, BOTH SIDES DITCHES - EAST & WEST
24 WINCHESTER 2 ASPHALT YES, BOTH SIDES DITCHES - WEST, STORM DRAINS - EAST
25 CROWNE #2 2 ASPHALT NO DITCHES AND STORM DRAINS - NORTH & SOUTH
26 BEECHWOOD 2 ASPHALT NO DITCHES - NORTH & SOUTH
27 SUMRALL 2 ASPHALT NO DITCHES - NORTH & SOUTH
28 BLUE GRASS 2 ASPHALT/CONCRETE YES, BOTH SIDES STORM DRAINS
29 WEST MONARCH 2 ASPHALT YES, BOTH SIDES STORM DRAINS
30 ALBATROSS 2 ASPHALT YES, BOTH SIDES STORM DRAINS
31 UPLAND 2 ASPHALT YES, BOTH SIDES STORM DRAINS
32 PERIMETER 2 ASPHALT YES, BOTH SIDES STORM DRAINS

CONCRETE APRON, NO STREET

Existing Street Conditions
Site-inventory checklist

Zion City & Glen Oaks Catalyst Areas

ROAD CONSTRUCTION - CANNOT ACCESS
STREET SIGN, BUT NO ROAD BECAUSE OF CONSTRUCTION

CONCRETE APRON, NO STREET



Primary Street Cross Street Mileage On Off On Off On Off On Off On Off
Elton C. Harrison SU TT Allian 0.40 5 6 2 4 5
Swan Isabel 0.30 2 2 1

Swan Scenic 0.20 1 1
Scenic Harding Blvd. 0.50 1 1
Scenic* 72nd 0.13 1 1 3 1

72nd Somerset 0.10
72nd Goode 0.10
72nd Pembroke 0.10 1 1
72nd Middlesex 0.10 1
72nd Nottingham 0.00
72nd Yorkshire 0.00
72nd Plank Rd. 0.00
Plank Rd. Airline Exit South 0.55 1 1 1

Airline Hwy. Beechwood Dr. 0.18
Airline Hwy. Foster Dr. 0.17
Airline Hwy. Winchester 0.29
Airline Hwy. McClelland 0.20 1 1
McClelland Dr. Maplewood Dr. 0.18
McClelland Dr. Bingo Hall 0.12
McClelland Dr. Glen Oaks Dr. 0.20 1
Glen Oaks Dr. Ash Dr. 0.12
Glen Oaks Dr. Bluegrass Dr. 0.15
Glen Oaks Dr. Buckeye Dr. 0.11
Glen Oaks Dr. Buttonwood Dr. 0.07 1

Glen Oaks Dr. Silverleaf Ave. 0.12 2 1
Silverleaf Ave. Poinsettia 0.12
Silverleaf Ave. Maplewood Dr. 0.15
Silverleaf Ave. Fern Dr. 0.15
Silverleaf Ave. Greenwell St. 0.21
Greenwell St. Urban Meadow Apts. 0.09
Greenwell St. Quida Mae Dr. 0.05
Greenwell St. Airline Hwy. 0.08
Airline Hwy.* E.K.L. Hospital 0.29 3 4 2 1

Airline Hwy. McClelland 0.07
McClelland Dr. Hollywood St. 0.00
Hollyw/Grwll Crossor Greenwell St. 0.30
Greenwell St. Airline Hwy. 0.00
Airline Hwy. Katherine Dr. 0.15 2
Airline Hwy. St. Gerard Ave. 0.13
Airline Hwy. Hanks Dr. 0.17 1
Airline Hwy. Evangeline 0.42 2 1 1

Airline Hwy. Prescott Rd. 0.15 1
Airline Hwy. Bicentennial Pl. 0.22
Airline Hwy. Victoria Dr. 1 1 1 1

Airline Hwy. Winbourne 0.71
Grwell Springs Rd.* Wooddale Blvd. 0.18
Wooddale Blvd. Ofc of Fam Support 0.12 3 2 1 1

Wooddale Blvd. Choctaw 0.12
Wooddale Blvd. Lobwood St. 0.13
Wooddale Blvd. Employment Ofc 0.23 1
Wooddale Blvd. Exchange Place 0.12 1
Wooddale Blvd. Tom Dr. 0.19
Tom Dr. Dallas Dr. 0.08

Airline Route 54
CATS RIDERSHIP INFORMATION

9:00am 4:35pm
11/3/2009 11/3/2009 11/4/2009 11/3/2009

11:00am 3:55pm 6:30pm
11/3/2009



Tom Dr. Beaumont Dr. 0.18
Tom Dr. Airline Hwy. 0.05 2 3 7

Tom Dr. S. Commerce Ave. 0.17
Tom Dr. Airway Dr. 0.12
Airway Dr. Oak Villa 0.00
Oak Villa Wal-Mart 0.00 4 9 7 10 5 1 1
Oak Villa Crossway 0.00 2 1 1
Crossway Cortana Place 0.20
Cortana Place Wal-Mart 5
Cortana Place Bus Shelter 0.14
Cortana Place Florline 0.12
Airline Hwy. Academy 0.68
Airline Hwy. Connell's Village 0.20 1
Airline Hwy. Woman's Hospital 0.17 2 1

Airline Hwy. Coleman's 0.19 2 1

Airline Hwy. Olinde's 0.22 1 3 2 1

Airline Hwy. Hammond Aire 0.43
Airline Hwy. Old Hammond Hwy. 0.16 1
Airline Hwy. * Commonwealth 0.18
Airline Hwy. Interline Blvd. 0.90
Airline Hwy. Bluebonet Blvd. 0.16
Coursey Blvd. Cedarcrest Ave. 0.11 3 2 1

Cedarcrest Ave. Home Depot 0.15
Cedarcrest Ave. BR Teacher's Union 0.09
Airline Hwy. Arnold Lane 0.33 1 1

Airline Hwy. LA. Truck Center 0.47 1 1 1
Airline Hwy. * Sherwood Common 0.46
Airline Hwy. S. Sherwood 0.91 1
Airline Hwy. Alco Dr. 0.40
Cedarcrest Ave. Home Depot 0.26
Coursey Blvd. Airline Hwy. 0.22 1 3 1
Airline Hwy. Daradale Ave. 0.70
Airline Hwy. Interline Blvd. 0.30 1
Airline Hwy. * Old Hammond Hwy. 0.34 3 1
Airline Hwy. Benny's Car Wash 0.09
Airline Hwy. Delcourt St. 0.22 1
Airline Hwy. Russell's Grill 0.28 2
Airline Hwy. Goodwood 0.24 1
Airline Hwy. Woman's Hospital 0.12 1 1 3
Airline Hwy. Vine St. 0.80 1
Airline Hwy. Florline 0.14 1
Cortana Place Bus Shelter 0.20 6 1 5 1
Tom Dr. S. Commerce Ave. 0.26 2 5 3 6 2
Tom Dr. Airline Hwy. 0.18 5 1
Tom Dr. Beaumont Dr. 0.08 1
Tom Dr. Dallas Dr. 0.17
Tom Dr. Wooddale Blvd. 0.12 1 1 1 1 3
Wooddale Blvd. Exchange Place 0.18 2
Wooddale Blvd. Scobell St. 0.30 1
Wooddale Blvd. S. Choctaw 0.12
Wooddale Blvd. E. Industrial Ave. 0.18 1
Wooddale Blvd. * Greenwell Springs 0.77
Airline Hwy. Salvation Army 0.31 1 1 2 1 1
Airline Hwy. Victoria Dr. 0.37 1 1
Airline Hwy. Prescott Rd. 0.43 1
Airline Hwy. Evangeline 0.71 1 2 1 1 1
Airline Hwy. Greenwell St. 0.12 1
Airline Hwy. * E.K.L. Hospital 0.25 1 2 1 3 2 1 3 1
Airline Hwy. McClelland 0.05 1 1



Airline Hwy. Bingo Hall 0.18 1 2 3 3
Airline Hwy. Winchester 0.17
Airline Hwy. Foster Dr. 0.22
Airline Hwy. Plank Exit North 0.34 1 1 2
Plank Rd. Sumrall 0.18
Plank Rd. 72nd 0.15 1
72nd Winnifield Memorial 0.52
72nd Howell 0.00 1 1
72nd Yorkshire 0.00 1
72nd Notingham 0.10
72nd Middlesex 0.10 1 1 1
72nd Pembroke 0.10 1
72nd Goode 0.10
72nd Somerset 0.10
72nd * Scenic 0.11 1
Scenic 74th 0.30
Scenic 79th 0.09 1 1 5 1 1
Scenic Harding Blvd. 0.77 1
Harding Blvd. Elton Harrison 0.10 1 1
Elton Harrison WMS Stewart Hall 0.05 3 2 1 1 2
Elton Harrison Fine Arts Building 0.05 1 1 1
Elton Harrison Natural Science 0.10 1 1 2
Elton Harrison Jessie Stone 0.05 3 1 1
Jessie Stone B.A. Little 0.10 2
B.A. Little R.E. Smith 0.07
R.E. Smith TT Allian 0.07 1

47 40 36 34 22 21 44 33 26 21Total:
10:58am 12:50pm 6:05pm 6:25pm 8:17pm



Primary Street Cross Street Mileage On Off On Off On Off On Off On Off
Florida 22nd 0.32 1 5 12 13 20
Florida 25th 0.05
Florida 26th 0.11
Florida N. Eugene 0.06
Florida Atkinson 0.05
Florida Gottlieb 0.05
Florida Gobellin 0.14
Florida Kernan 0.07
Florida Acadian Thruway 0.14 2 1
Florida Peach Tree 0.07 1
Florida Wabash 0.07 3
Florida Jasmine 0.07
Florida Live Oak 0.15
Florida N. Leo 0.11 1
Florida N. Beck 0.21 1
N. Beck North 0.18 1
North 48th 0.14 1 2 4
North N. Foster Dr. 0.06 1
N Foster Crillion 0.39 1 3
N Foster Hermitage 0.33 1 1 3 2 1 4
N Foster Jefferson 0.06 1 1
N Foster Washington 0.11
N Foster Fairfields 0.06 1
N Foster Madison 0.06
N Foster Adams 0.08
N Foster Choctaw 0.17 1
N Foster Osborne 0.07
N Foster Underwood 0.06
N Foster Ritterman 0.06
N Foster Frey 0.11 2

N Foster Jean St. 0.11
N Foster Winborne 0.20 1 1
N Foster Charles 0.16 1 1
N Foster Conrad 0.09
N Foster Linden 0.15 1 1 1
N Foster Prescott 0.14 1
Prescott Elm 0.09 2 1 2
Prescott The Lodge Apt. 0.50 1
Prescott W. Brookstown 0.18 1 1
E. Brookstown school 0.15 1 1
E. Brookstown Evangeline 0.12 1 2
Evangeline Bank 0.06 1 2

Evangeline Enterprise 0.13
Evangeline Annette 0.08
Evangeline McCleland 0.19
Evangeline Elm 0.14
Evangeline N. Foster Dr. 0.06
N. Foster Dr. Byron 0.06 1 4 1 1

10/14/2009

8:45am

10/15/200910/31/2009

7:45am

CATS RIDERSHIP INFORMATION
Foster Route

10/9/2009 10/15/2009

11:36am 11:50am 12:51pm



Primary Street Cross Street Mileage On Off On Off On Off On Off On Off
N. Foster Dr. Sycamore 0.32 1
N. Foster Dr. Hollywood St. 0.16 2 1 2
N. Foster Dr. Greenwell 0.10 1
N. Foster Dr. Woodlawn 0.08
N. Foster Dr. Denham St. 0.28
N. Foster Dr. Airline Hwy 0.18 1 2 1
Airline Hwy Winchester 0.23
Airline Hwy McCleland 0.06 2
Airline Hwy Bus stop 0.30
Airline Hwy Glen oaks 0.08
Glen Oaks Bus stop 0.24
Glen Oaks Blue Grass 0.15 1
Glen Oaks Buckeye 0.11
Glen Oaks Buttonwood 0.07
Glen Oaks Silverleaf 0.11
Silverleaf Bus stop 0.12 2
Silverleaf Maplewood 0.15
Maplewood bus stop 0.07
Maplewood Cedar Cove 0.12
Maplewood Glen oaks Baptist Church 0.06 1
Maplewood E. Fairlane 0.11
Maplewood Shiloh 0.12
Maplewood Matthews 0.13 2 2 1
Matthews Cheyenne 0.05
Matthews Whitney 0.05 1
Whitney Hartford 0.19
Hartford Greenwell 0.58 1 2 1
Greenwell Satinwood 0.09 1 2
Greenwell Silverleaf 0.21
Greenwell Grand 0.09 1
Greenwell Quinta Mae 0.05 1
Greenwell Airline Hwy 0.08
Airline Hwy Earl K Long Hospital 0.29 4 3 3 3 5
Airline Hwy McCleland 0.40
Airline Hwy N. Foster Dr.
N. Foster Dr. Airline Hwy 0.28
N. Foster Dr. Denham St. 0.08 1
N. Foster Dr. Woodlawn 0.10
N. Foster Dr. Greenwell 0.16
N. Foster Dr. Hollywood St. 0.21 1
N. Foster Dr. Lorraine 0.06
N. Foster Dr. Beach 0.06
N. Foster Dr. Sycamore 0.06 2 1
N. Foster Dr. Byron 0.06
N. Foster Dr. Evangeline 0.07
N. Foster Dr. Shelly 0.06
N. Foster Dr. Clayton 0.06
N. Foster Dr. Sherwood St. 0.19 1
N. Foster Dr. Prescott 0.15 1 1
N. Foster Dr. Linden 0.09 2
N. Foster Dr. Mohican 0.04
N. Foster Dr. Winnebego 0.13
N. Foster Dr. Charles 0.20
N. Foster Dr. Winborne Ave 0.05 2 2



Primary Street Cross Street Mileage On Off On Off On Off On Off On Off
N. Foster Dr. Bradley 0.06
N. Foster Dr. Jean St. 0.06
N. Foster Dr. Wilmot 0.05 1 1 1
N. Foster Dr. Frey 0.06 1 1 1
N. Foster Dr. Ritterman 0.06
N. Foster Dr. Underwood 0.07 1
N. Foster Dr. Osborne 0.17 1
N. Foster Dr. Choctaw 0.08
N. Foster Dr. Adams 0.06
N. Foster Dr. Madison 0.06
N. Foster Dr. Fairfields 0.11
N. Foster Dr. Washington 0.06
N. Foster Dr. Jefferson 0.11
N. Foster Dr. Gus Young 0.12 1 1
N. Foster Dr. Church 0.48 1 1
N. Foster Dr. North St. 0.09 1
North St. N. 48th St. 0.10 1
North St. N. 46th St. 0.02 1
North St. Columbus Dunn 0.05
North St. N. Beck 0.21
N. Beck Florida 0.11 1
Florida N. Leo 0.06
Florida Tascalusa 0.04
Florida Roselawn 0.09
Florida Lofaso 0.06 2
Florida Park Hills 0.05
Florida Wabash 0.06
Florida Peach Tree 0.05
Florida Sagnaro 0.09 1
Florida N. Acadian Thruway 0.15 1 1
Florida Connell 0.06 1
Florida Gebellin 0.05
Florida Gottlieb 0.05
Florida Atkinson 0.06
Florida N. Eugene 0.05 1
Florida N, 26th St. 0.05
Florida N. 25th St. 0.05
Florida N. 24th  St. 0.05
Florida N. 23rd St. 0.09
Florida N. 22nd St. 14 11 9 1 6 8

20 20 22 22 29 29 25 24 34 33Total



Primary Street Cross Street Mileage On Off On Off On Off ON OFF ON OFF

E. K. L. Hospital* Airline Hwy. 0.50 5 3 4 5 10

Airline Hwy. McClelland Dr. 0.06 1 3 1

McClelland Dr. Maplewood Dr. 0.18 1

McClelland Dr. Bingo Hall 0.12
McClelland Dr. Glen Oaks 0.20
Glen Oaks Ash Dr. 0.12
Glen Oaks Blue Grass 0.14
Blue Grass Sumrall 0.19
Blue Grass West Monarch 0.11
Blue Grass Cadillac St. 0.16 1

Cadillac St. White St. 0.19
Cadillac St. Apperson St. 0.10 1

Cadillac St. Simplex 0.19
Cadillac St. Kissell St. 0.19
Cadillac St. Moon St. 0.12
Cadillac St.* Plank Rd. 0.08
Plank Rd. Packard St. 0.39 2

Harding Blvd. Social Security Office 0.14 1

Harding Blvd. Sonic Drive In 0.29 1 1

Harding Blvd. Margaret Dumas 0.25 2

Harding Blvd. Parkway Park 0.24
Veterans Memorial Badley St. 0.30 1

Veterans Memorial Army Reserve Center 0.22 1 1

Veterans Memorial Rosenwald 0.25 1

Rosenwald* Wilbur 0.13 2

Wilbur Varsity 0.14 1

Wilbur Andover St. 0.05 1 1

Wilbur Jay St. 0.19
Wilbur Badley St. 0.12 1 1

Badley St. Church St. 0.08
Badley St. Heath 0.13 1 1

Heath Harding Blvd. 0.16
Pembroke 78th 0.16 1

Pembroke 75th 0.05
Pembroke 74th 0.09 1 1

Pembroke 72nd 0.14
72nd Goode St. 0.12 1

72nd Somerset St. 0.13
72nd Scenic Hwy. 0.11 1

Scenic Hwy. 74th 0.13
Scenic Hwy. 77th 0.17 1

Scenic Hwy. 79th 0.21 1

Scenic Hwy. Fairchild 0.09 1 1

Scenic Hwy. Scotland Ave. 0.04
Scotland Ave. (Hwy 19) Swan 0.11
Scotland Ave. (Hwy 19) Robin 0.11 1

Scotland Ave. (Hwy 19) Stilt 0.11
Scotland Ave. (Hwy 19) Oriole 0.11 2

Scotland Ave. (Hwy 19) Fratenity 0.10
Scotland Ave. (Hwy 19) Rosenwald 0.23 1

Scotland Ave. (Hwy 19) Sctlnville Magnet Sch 0.21

10/23/2009 10/24/2009 12/8/2009 10/23/2009

10:30am

CATS RIDERSHIP INFORMATION
Harding Route 11

12:20pm8:50am 9:05am 10:30am

10/27/2009



Primary Street Cross Street Mileage On Off On Off On Off ON OFF ON OFF

Scotland Ave. (Hwy 19) Progress 0.11
Scotland Ave. (Hwy 19) Stanocola 0.11
Scotland Ave. (Hwy 19) Bus Shelter 0.19 1 1

Scotland Ave. (Hwy 19) Blount Rd. 0.84 1

Hwy. 19 Sparta Ave. 0.23
Hwy. 19 Thomas Rd. 0.41 2

Hwy. 19 Clark Park 0.16
Hwy. 19 Greenwood Park 0.59
Hwy. 19 Lavey Lane 0.47
Hwy. 19 Winn Dixie Shop Ctr. 0.04
Hwy. 19 Coolidge 0.10 1 1

Hwy. 19 Van Buren 0.13
Hwy. 19 Truman St. 0.17 1

Hwy. 19 Groom Rd. 0.11
Hwy. 19 Adams 0.22
Hwy. 19 Jackson 0.10 1 1 1

Hwy. 19 Baker Blvd. 0.37
Hwy. 19 Singletary (Pus Safety) 0.37
Hwy. 19 Ben Williams Lane 1.33 1

Hwy. 19 Midway Plaze 0.65 1

Hwy 19 Cablevision 0.64
Hwy 19 Lower Zachary Rd. 0.50 3 1 1

Hwy 19 Main St. Zachary 0.06 1 2

Main St. (Hwy 64) McDonald 's 0.11
Main St. (Hwy 64) Old Slaughter Rd. 0.10
Main St. (Hwy 64) Carpenter Rd. 0.31 1 1

Main St. (Hwy 64) Walmart Super Center 0.16 2 1 1 1

Main St. (Hwy 64)* Lane Memorial Hospital 0.16 1 1 1 1 1

Main St. (Hwy 64) Walmart Super Center 0.41 1 2

Main St. (Hwy 64) Old Slaughter Rd. 0.17 1

Main St. (Hwy 64) Hwy 19 0.11
Hwy 19 Church St. 0.09 1

Hwy 19 Bond 0.33
Hwy 19 Ave A 0.19
Ave A Ave K 0.14 1

Ave A East Central 0.16
Ave A Rollins Rd. 0.22
Rollins Rd. North St. 0.21 1

Rollins Rd. Church St. 0.25
East Central Ave. Main St. Zachary 0.01 1

Main St. Zachary* Terminal (Depo) 0.12
West Central Church St. 0.16
Church St. Rollins Rd. 0.21
Rollins Rd. North St. 0.38
Ave A East Central 0.14
Ave A Ave K 0.19
Ave A Hwy 19 0.53
Hwy 19 Main St. (Hwy 64) 0.06
Main St. (Hwy 64) McDonald 's 0.21 1

Main St. (Hwy 64) Carpenter Rd. 0.31
Main St. (Hwy 64) Walmart Super Center 0.16
Main St. (Hwy 64) Lane Memorial Hospital 0.16 1

Main St. (Hwy 64) Walmart Super Center 0.41
Main St. (Hwy 64) Old Slaughter Rd. 0.24
Hwy 19 Bank One 0.14



Primary Street Cross Street Mileage On Off On Off On Off ON OFF ON OFF

Hwy 19 Lois Dr. 0.29
Hwy 19 New Weis Rd. 0.28
Hwy 19 Lupine St. 1.02
Hwy 19 Spur 0.36
Hwy 19 Ciry Parish DPW 0.43 1
Hwy 19 Midway Paza 0.86
Hwy 19 Twin Oak Drive 0.41
Hwy 19 Baker Blvd. 0.10
Hwy 19 Jackson 0.33 1

Hwy 19 Groom Rd. 0.16 1 2 1

Hwy 19 Ray Weiland 0.23 1 1

Hwy 19 Winn Dixie Shop Ctr. 0.51 1

Hwy 19 Magnolia Dr. 0.59 1

Hwy 19 Rafe Meyer Dr. 0.57 1

Hwy 19 Thomas Rd. 0.47
Hwy 19 Gore Rd. 0.59 1

Hwy 19 Blount Rd. 0.24 1

Scotland Ave. Standard St. 0.17 1
Scotland Ave. Progress 0.21 1

Scotland Ave. Central Rd. 0.23 1

Scotland Ave.* Rosenwald 0.10 1

Scotland Ave. Fratenity 0.22
Scotland Ave. Stilt 0.22 1 1

Scotland Ave. Swan 0.12 1 1 1

Scenic Hwy. Police Dept. 4th Distr. 0.12 1

Scenic Hwy. Harding Blvd. 0.34 1

Scenic Hwy. 75th 0.16 2

Scenic Hwy.* 72nd 0.13 1

72nd Somerset St. 0.12 1 1 1

72nd Goode St. 0.14 1

72nd Pembroke 0.45
Pembroke Harding Blvd. 0.17
Heath Badley Rd. 0.17
Badley Rd. Wilbur 0.08
Wilbur Lark 0.09
Wilbur Jay St. 0.07
Wilbur Andover St. 0.14 1 1

Wilbur Varsity St. 0.13 1

Wilbur Rosenwald 0.24
Rosenwald Veterans Memorial 0.22
Veterans Memorial Army Reserve Center 0.30
Veterans Memorial Badley 0.18
Veterans Memorial Harding Blvd. 0.10
Harding Blvd. Parkway Park 0.13
Harding Blvd. BR Fire Training Centr 0.13
Harding Blvd. Sonic Drive In 0.27
Harding Blvd. Social Security Office 0.31 1 1

Harding Blvd. Plank Rd. 0.27 1 1

Plank Rd.* Cadillac St. 0.12 1 1

Cadillac St. Moon St. 0.19
Cadillac St. Kissell St. 0.19
Cadillac St. Simplex 0.10
Cadillac St. Apperson St. 0.19
Cadillac St. White St. 0.15
Cadillac St. Blue Grass 0.11



Primary Street Cross Street Mileage On Off On Off On Off ON OFF ON OFF

Blue Grass West Monarch 0.11
Blue Grass Perimeter 0.08
Blue Grass Sumrall 0.14
Blue Grass Glen Oaks 0.15
Glen Oaks Buckeye 0.11
Glen Oaks Buttonwood 0.07
Glen Oaks Silverleaf 0.11
Silverleaf Poinsettia 0.12
Silverleaf Maplewood Dr. 0.15
Silverleaf Fern Dr. 0.15
Silverleaf Greenwell St. 0.21
Greenwell St Urban Meadows Apts. 0.09 1

Greenwell St Quida Mae Dr. 0.05
Greenwell St Airline Hwy. 0.29 4

Airline Hwy.* E.K.L. Hospital 4 2 7 5

16 15 20 20 12 12 21 20 19 19Total:



Primary Street Cross Street Mileage On Off On Off On Off On Off On  Off
Terminal* 0.28 14 6 15 6 15
22nd Main St. 0.07
22nd North St. 0.12 1
22nd Edgewood 0.10
22nd Gracie 0.07
22nd Fuqua 0.27
22nd Bellvale 0.21
Plank Rd. Jefferson 0.18
Plank Rd. Fairfield 0.23 1
Plank Rd. Choctaw 0.10 1
Plank Rd. Seneca 0.13
Plank Rd. Chippewa 0.11 1 2 1 1
Plank Rd. Brady 0.26 2 1 1
Plank Rd.* Winbourne 0.17 1 1 1
Plank Rd. Oswego 0.11 1
Plank Rd. Wyandotte 0.09 1 1 1
Plank Rd. Winnebago 0.11 2 1
Plank Rd. Mohican 0.08 3
Plank Rd. Weller 0.09
Plank Rd. Prescott 0.09
Plank Rd. Dayton 0.11 2 2
Plank Rd. Sherwood 0.06 1 1 4
Plank Rd. Clayton 0.14 1
Plank Rd.* Evangeline 0.13
Plank Rd. Sycamore 0.13 1 2 4
Plank Rd. Lorraine St. 0.08 1 2 1 4
Plank Rd. St. Gerard 0.14 1 1 2
Plank Rd. Hollywood 0.16 1
Plank Rd. Vaughn 0.06
Plank Rd. Rite Aid 0.09 1
Plank Rd. McDonald's 0.07 1 2 3 1
Plank Rd. Fruit Stand 0.62
Airline Hwy. Beechwood 0.18 1
Airline Hwy. Foster Dr. 0.17
Airline Hwy. Winchester 0.23
Airline Hwy. McClelland 0.07
McClelland Maplewood 0.18 1
McClelland Bingo Hall 0.12 1
McClelland Glen Oaks 0.20
Glen Oaks Ash 0.12
Glen Oaks Blue Grass 0.15 1 1
Glen Oaks Buckeye 0.11
Glen Oaks Buttonwood 0.07 1
Glen Oaks Silverleaf 0.12 1 1 1 1
Silverleaf Poinsettia 0.12
Silverleaf Maplewood 0.09
Silverleaf Vineyard 0.15
Silverleaf W. Rio 0.07
Silverleaf Greenwell 0.21 1 1
Greenwell Meadowbrook Apts. 0.09
Greenwell Quida Mae 0.05 1 2 5
Greenwell Airline Hwy 0.08 1
Airline Hwy.* E.K.L. Hospital 0.29 8 7 3 1 2 1 1 2 3 4
Airline Hwy. McClelland (Circle K) 0.10
Airline Hwy. Bingo Hall 0.30 2
Airline Hwy. Foster Dr. (Fruit Stand) 0.18
Airline Hwy. Metro Aire Shop Center 0.04 1

8:45am

10/22/2009

9:40am

10/22/2009

10:52am

CATS RIDERSHIP INFORMATION
Plank Route 41

10/20/2009

12:40pm

10/29/2009

8:40am

11/1/2009



Primary Street Cross Street Mileage On Off On Off On Off On Off On  Off
Plank Rd. Dawson Dr. 0.33 1
Plank Rd. Greenwell 0.12 2
Plank Rd. Amarillo St. 0.07 1
Plank Rd. Hollywood 0.06 1
Plank Rd. Riley St. 0.10 1
Plank Rd. Tony's Seafood 0.14
Plank Rd. Del Vlage (Bus Shelter) 0.12 2 1 2
Plank Rd. Byron 0.07 1
Plank Rd.* Evangeline 0.14 1 1 1 4
Plank Rd. Police Station 0.18 1 1 1 4 1
Plank Rd. Dayton 0.14 1 1
Plank Rd. Linden 0.12 1
Plank Rd. Mohican 0.20 2 1
Plank Rd. Wyandotte 0.10 2 1 2 1
Plank Rd. Oswego 0.17
Plank Rd.*` Winbourne 0.08 1 1 1
Plank Rd. Huron 0.12 1 1
Plank Rd. Ontario 0.07 1
Plank Rd. Osage 0.07
Plank Rd. Chippewa 0.15 2 1
Plank Rd. Seneca 0.09 1
Plank Rd. Choctaw 0.10 1
Plank Rd. Adams 0.15 1 2 1
Plank Rd. Pawnee 0.11 1
Plank Rd. Washington 0.27 2
Plank Rd. Bellvale 0.27 1 1
22nd Fuqua 0.07 1
22nd Gracie 0.14
22nd Gayosa 0.08
22nd North St. 0.07
22nd Main St. 0.28
Terminal* 20 10 7 7 12

47 47 17 17 28 28 30 16 31 31Total


